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INFINITE ATOM TECHNOLOGIES LLC

Platform Infrastructure Acknowledgment Form
Document 29A — Required at Partner Registration
Version 1.0   |   infinite-atom.com

This form must be completed before your partner vendor space is activated. By signing, you 
confirm that you understand the infrastructure realities of the platform you are building on.

// PURPOSE

Infinite Atom Technologies LLC operates on self-hosted residential infrastructure maintained by a single person. 
This is not hidden. It is the honest reality of an early-stage platform. This form exists to make sure every partner 
understands exactly what they are building on before they invest time, money, and energy into their vendor 
space.

Read each statement below. If you have questions about any of them, email infiniteatomtech@gmail.com 
before signing. Do not sign this form if you do not understand what it says.

STATEMENT 1 — I UNDERSTAND THIS IS A HOME CLUSTER  I understand that infinite-atom.com 
runs on three repurposed desktop computers in a residential environment in Lancaster, Ohio, 
connected to a residential internet connection. This is not a data center. This is not AWS, Google 
Cloud, or Azure. It is a home cluster maintained by one person.

STATEMENT 2 — I UNDERSTAND THERE IS NO UPTIME GUARANTEE  I understand that Infinite 
Atom Technologies LLC provides no Service Level Agreement and no guaranteed uptime 
percentage. The platform is provided on a best-effort basis. It can and will go down from time to 
time for both planned and unplanned reasons.

STATEMENT 3 — I UNDERSTAND A POWER OUTAGE TAKES THE SITE DOWN  I understand that a 
power outage at the host location will take the entire platform offline immediately. There is 
currently no UPS backup power protecting the cluster. If the power goes out, the site goes down 
until power is restored and machines reboot.

STATEMENT 4 — I UNDERSTAND AN ISP OUTAGE TAKES THE SITE DOWN  I understand that the 
platform depends on a single residential internet connection. If that connection experiences an 
outage, the platform is completely unreachable regardless of whether the hardware is running 
perfectly. Infinite Atom has no control over ISP restoration timelines.
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STATEMENT 5 — I UNDERSTAND THERE ARE NO AUTOMATED BACKUPS YET  I understand that 
as of the effective date of this document, automated backup systems have not yet been 
implemented. Some data loss is possible in the event of catastrophic hardware failure. I will keep 
local copies of my product content and not rely solely on the platform as my only copy.

STATEMENT 6 — I UNDERSTAND THERE IS ONE PERSON RUNNING THIS  I understand that 
Infinite Atom Technologies LLC is operated by one person who is not available 24 hours a day 7 
days a week. If something breaks in the middle of the night, it may not be fixed until the 
administrator is awake and available. This is a tradeoff I accept given the pricing.

STATEMENT 7 — I UNDERSTAND THIRD-PARTY SERVICES CAN FAIL  I understand that the 
platform depends on Cloudflare, Supabase, Stripe, and a residential ISP — and that an outage in 
any of these services can take the platform offline or limit its functionality, regardless of whether 
the home cluster hardware is running.

STATEMENT 8 — I WILL NOT BUILD A BUSINESS THAT DEPENDS SOLELY ON THIS PLATFORM  I 
understand that it is my responsibility to maintain a backup presence for my business independent 
of infinite-atom.com. I will keep copies of my content. I will have alternative ways for customers to 
reach me if the platform is unavailable. I accept that no single platform should be a single point of 
failure for my business.

STATEMENT 9 — I UNDERSTAND DOWNTIME DOES NOT AUTOMATICALLY ENTITLE ME TO A 
REFUND  I understand that platform downtime below 72 consecutive hours does not entitle me to a 
subscription refund under the Refund and Cancellation Policy. Extended outages beyond 72 hours 
caused by Infinite Atom infrastructure failure may result in a prorated subscription credit at Infinite 
Atom's discretion. ISP outages, Cloudflare outages, and force majeure events are not grounds for 
refund.

STATEMENT 10 — I ACCEPT THIS REALITY AND CHOOSE TO BUILD HERE ANYWAY  I have read 
the Infrastructure Transparency & Service Availability Disclosure (Document 29) in full. I 
understand the limitations of the current infrastructure. I understand this is an early-stage platform 
with a real roadmap for improvement. I choose to build here because the pricing, the community, 
the Ohio maker focus, and the opportunity to be an early partner outweigh the infrastructure 
limitations I have acknowledged above.
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// PARTNER INFORMATION

Full Legal Name (print clearly)

Business / Stall Name

Email Address (account email)

Partner Tier:   Peddler   |   Merchant   |   Vendor   |   Founding Merchant

// SIGNATURE

By signing below, I confirm that I have read and understood all 10 statements above and the full Infrastructure 
Transparency & Service Availability Disclosure (Document 29). I accept the infrastructure reality described in 
those documents and choose to build my vendor space on the Infinite Atom platform with full knowledge of these 
conditions.

Partner Signature

Date

// FOR INFINITE ATOM USE

Received By — Adam Ross, Founder

Date Received   |   Account Activated
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